
 
 
Contact Us 
 
For Sewer Bill Payments: 
 
Location: Woonsocket City Hall 
 169 Main Street 
 Woonsocket, RI 02895 
Phone Number: 401-767-2217 
 
For Pretreatment: 
 
Location: 11 Cumberland Hill Road (Rear) 
 Woonsocket, RI  02895 
Phone Number: 401-766-1255 
 
For Odor Hot Line: 
 
Phone Number: 401-765-7623 
 
For All Sewer Issues such as: 
 

Sewage over flow from manhole 
 Broken manhole cover 
 Sewer over flow in basement 
 Sewer blockage 
 
Location: 11 Cumberland Hill Road (Rear) 
 Woonsocket, RI  02895 
Phone Number: 401-762-5050 option 2 
 
For the Woonsocket Wastewater Treatment Plant: 
 
Location: 11 Cumberland Hill Road (Rear) 
 Woonsocket, RI  02895 
Phone Number: 401-762-5050 option 1 
 
For Synagro: 
 
Location: 15 Cumberland Hill Road (Rear) 
 Woonsocket, RI  02895 
Phone Number: 401-765-6764 
 
 
 


